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LIBRARY COFFEE CART SERVICES
SCOPE OF SERVICES

Background
The selected Proposer shall manage and operate the Coffee Cart/Kiosk at the Main

Branch Library located at 101 West Flagler Street, Miami.

The Main Library currently has 160 employees and approximately 2,800 visitors a day
and it hosts year-round exhibitions promoting South Florida artistsaand programming for
all ages. These range from toddlers (Story times) to teens (Jagfhese Anime, Gaming,
Poetry competitions) to Adults (Job Search, computer classefinand Seniors (retirement
seminars, AARP driving and Health Management). The y also hosts the Art
of Storytelling Festival in May which is attended by moré arents, children
and teenagers.

Preferred Requirements
The selected Proposer should have:

a. Experience in the developmeit isi and beverage service
facilities, including related activitie&:

b. Five years experience in suc I vidi vality food and beverage
services. F

C. Knowledge " i at are involved in this type of operation.

d. Adequate fina
operations and r

ermiis/licenses necessary for the provision of the services as may
the County, City of Miami and State of Florida.

2. Comply with all applicable rules and regulations adopted by the County and all
laws, ordinances and/or rules and regulations of other governmental units and
agencies having lawful jurisdiction, which may be applicable to selected
Proposer's operation of the Coffee Cart/Kiosk.
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B.

Operation and Quality of Services
The selected Proposer shall:

1. Create a first-class food service Coffee Cart/Kiosk. Provide quality of product
and customer service, with an emphasis in appearance and ambiance in
maintaining competitiveness with other food and beverage destinations in the
local marketplace.

2. Create a visually exciting and inviting environment, t

ugh a creative high-
impact store design, including product displays, sig )

Jraphics and lighting.

necessary to operate a functional Coffee Cart/Kiosk ope
will be allowed on the premises. Ho
Warming and heating equipment afe

No cooking
e premises.

5. Be in full operation to provide food and be
following the commence ract award. The County
reserves the right ' ame if  necessary.

6. Operate the Coffee Cart/Kios od and beverage services at a
minimum, six (6) days a week, y threlight Saturday, continuously from
9:30 AM to 5%@?@%@%%§®except on nty holidays. Sufficient attendants will be
ide: i y patrons. Any changes in the hours of
S, Witten agreement of both parties.

’service, adequate to meet all reasonable

reflective of current trends in the fast/casual food
locg consumer market.  Selected Proposer shall
. selections on the menu. Original menu, menu
ure changes, must be approved by the County.

items as in the following sample menu:

ssorted fresh bagels with cream cheese
Assorted Cuban pastries

Toast and Cuban toast

Jamaican patties

Muffins, Croissants and Donuts

Empanadas, Stuffed Potato (Papa Rellena)
Pre-packaged breakfast and lunch sandwiches
Bottled juices, soda and water

American Coffee
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e Tea selection
e Cappuccino
¢ Cuban coffee
o Mik

10. Maintain all foodservice areas and equipment in a safe manner as
outlined in the Minimum Operating Standards for Foodservice. Please see
Attachment A for Minimum Operating Standards for Foodservice.

C. Improvement, Maintenance and Repairs
The selected Proposer shall:

1. At its sole cost and expense, make ig
Americans with Disabilities Act (ADA), ,
requirements that may become appli

3. Provide all furnishings, eqi
supplies at its own expens
and equipment, etc., furnish
and suitable for its purpose.

The selected Propos |y an annual v se Rent (Minimum Annual Guarantee
[MAG]) for the use of thg & as provid erein, which is expected to be no less
than $12,0Q s required by law, due in twelve equal




